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FACADE ENGINEERS & SPECIFIERS

RESTORE THE VIEW. RETAIN THE VALUE.

PUBLICATION 1.0

Specify the decision. Define the
acceptance.

Bring assessment, representative trials and documented limits into the restoration scope.

A PRACTICAL BUSINESS CASE

TIME 01 COST

Resolve scope and acceptance
questions before full
production begins.

WHEN RESTORATION IS WORTH EVALUATING

An instruction to remove a mark leaves too much
undefined. A useful restoration option connects the
original condition, proposed method and
acceptance process.

TYPICAL CONDITIONS TO ASSESS

® Chemical surface damage
® Mineral staining and etching

® Scratching and vandalism

EXPLORE EQUIPMENT AND SUPPORT

Systems and capability information

Discuss a specification framework

Start with your glass, damage and acceptance requirements.

Compare selected restoration
and replacement scopes using
shared assumptions.

02 QUALITY 03

Document viewing conditions,
acceptance criteria and
escalation boundaries.

FROM ASSESSMENT TO ACCEPTANCE

° Map damage and glazing groups.
o Define representative mock-ups.
a State acceptance and documentation.

o Govern production from the approved trial.
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Project and manufacturer requirements govern. Define trial scope, approval responsibilities and exclusions; do not treat a sales sheet

as a project specification.
Damage assessment Damage Standards
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Visual Inspection
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