G Iass Ren u RESTORE THE VIEW. RETAIN THE VALUE.
®
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WINDOW CLEANERS

Give customers a next step beyond
cleaning.

Build a restoration service around the glass problems customers already show your team.

A PRACTICAL BUSINESS CASE

TIME 01 COST 02 QUALITY 03
Identify restoration Offer a priced repair option Identify the condition, qualify
opportunities during where cleaning alone cannot the method and inspect the
established customer service resolve the concern. finished glass.

relationships.

WHEN RESTORATION IS WORTH EVALUATING FROM ASSESSMENT TO ACCEPTANCE
Some visible marks remain after appropriate ° Complete the cleaning test.
cleaning. Recognize when a concern needs

restoration assessment rather than another o Identify what remains.

cleaning attempt.

TYPICAL CONDITIONS TO ASSESS a Define a separate restoration trial.

® Mineral deposits and staining
® Cleaning abrasion and swirls 0 Review before pricing more work.

® Chemical surface damage

EXPLORE EQUIPMENT AND SUPPORT

Professional Grade System

glassrenu.com

Build your restoration capability

: : 888-769-0001
Start with your glass, damage and acceptance requirements.

Persistent marks are not all the same. Confirm the condition and glass construction, then qualify a representative area before defining
the restoration scope.

Hard-Water Staining & Assessment Damage assessment Damage Standards
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